
For this section of our presentation we are going to discuss medical documentation forms. And 

this slide shows an example of the medical documentation form that is needed to issue one of the 

exempt formulas from the formulary. This is not only a New York state requirement to have this 

form filled out, but also a federal requirement. The document must be fully and correctly 

completed to issue exempt formulas or contract formulas if issued to participants that are over 

the age of one. Per state policy, we are required to follow up on medical documentation forms 

daily until the participant’s scenario is resolved.  

The first section that we're going to look at on the form is Section A. It is the patient’s 
information and includes the patient's name and their date of birth. The section must have the 

patient’s legal name as it would be written on the birth certificate We cannot accept the 
document, if this information is missing or incorrect.  

The second section, section B is regarding the formula or supplement that is being requested, 

how long it's being requested, so the length of use and the amount prescribed each day which is 

requested to be written in ounces per day. And this part of the medical document must be filled 

out by the health care provider. It will determine the type of formula, how much formula each 

day and how long the formula should be issued to the patient. The monthly maximums of 

formulas is determined by the New York State Department of Health. The amount that is listed 

on a form may go over how much we are able to issue to the patient. If that occurs then we 

would reach out to your office to review that we are issuing as much as we can, but it does not 

meet the amount that was prescribed per day. This is also a direction from NYS to reach out to 

review that with healthcare providers. Section B also includes qualifying medical conditions. 

This slide shows us some examples of qualifying medical conditions that are accepted. WIC 

nutritionists will check that the qualifying medical condition or conditions make sense with the 

formula that is requested. The items in red are not acceptable and the medical document will be 

returned to the health care provider. These are specifically listed on the form. On both of the 

examples that are shown here and the options that are not accepted are listed in section B for 

qualifying medical conditions. If another medical condition is why a supplement is being 

requested, then that can be listed in the box where other is listed and it should be written out. We 

cannot accept medical codes. And as an example of what the form looks like for section B. The 

box shows the listed medical conditions that were written out on the previous slide with the box 

to the right that shows the nonspecific symptoms or conditions that we are unable to accept. And 

then as a reminder, ICD codes alone are not acceptable if you're filling out a form or filling in the 

other specify section.  

For the next section of the medical documentation form, it is section C. This is regarding 

supplemental foods beyond the formula or supplement being requested. So the health care 

provider can either check the box yes, that WIC staff can assess the patient and provide 

appropriate supplemental foods on their food package. Or the doctor would check no and if no is 

checked, then there are additional boxes underneath that can be indicated with further 

information on what should be provided to the patient. So under no, you can choose no, there are 

no food restrictions. Provide full amount of age appropriate foods. There is the option to provide 

formula only for infants under six months old. This is actually part of the food packages that we 

issue, we do not issue baby foods until six months of age. The next option is to check is that the 

patient requires food restrictions based on a medical condition, and then you would complete the 



following underneath that bullet. So either that they are greater than six months old, they cannot 

have or tolerate solid food. So we would provide formula only. They are older than 12 months 

old, they cannot tolerate solid food so we would provide jarred baby food and vegetables instead 

of the cash value for purchasing fruits and vegetables. And underneath that there's also the option 

to omit specific foods based on a medical condition, and if any of those are checked, then we 

would not put them on the food package for the food prescription. Even if yes, is checked above 

So if you're checking in the omit box not to include peanut butter, that would not go on the 

patient’s food package. This is an example of what section C looks like on the form. So as we 

discussed in the previous slide, yes you authorize WIC staff to determine supplemental foods and 

amounts based on the patient’s medical condition. If no, you would fill out that section 

underneath ‘No’ based on the specific scenario for the patient that you're filling out the form. 

And then the starred section shows that part where if those foods are checked off then we 

wouldn’t be putting those on the participant’s food package for benefits.  

The next section is Section D and this is the healthcare provider’s information. It can either be 
stamped or written, but the writing must be legible. We must have the provider’s signature, 

printed name, street, city, and zip code, a telephone and fax number, and then the date that the 

med doc is approved and then this is the date that we would use for the length of use in section 

B. From the date that it is signed and approved is where we start counting for the number of 

months or the time period that the formula or supplement is approved. Here's an example of what 

Section D looks like to be filled out by the health care provider’s office.  

And then section E is the release of information from the participant, parent, caregiver, 

potentially the patient and then that is signing off that the WIC office can discuss information 

regarding feeding needs with the doctor’s office and for us to talk back and forth. At times verbal 

consent with WIC participants may be used and then that information will be included in the 

transmittal of the information when requesting a medical documentation form from the office. 

And then Section F is for WIC staff only, this is so that we can go through the form and make 

sure that everything we're looking for based on the state and federal requirements is completed 

and consistent. And then we would upload it into the patient’s file to provide them with the 

formula or supplement that was prescribed by the doctor for the requested length of time. 

 That is the end of our review for the medical documentation forms. Thank you for watching. If 

you have any questions, definitely reach out to us, medical documentation forms are probably 

one of our most used referral or information gathering pieces that we use with doctor’s offices. 

So definitely reach out either by phone, text, our faxes, or our email to communicate with staff at 

our office to clear up any questions or concerns that you might have. 

 


