
What is Peer Counseling? 

Peer counseling is a service offered by WIC that helps support mothers to reach their 

breastfeeding goals. The Allegany County Department of Health WIC program currently 

has two peer counselors (Hannah Carl and Theresa Carl) as part of our program. Both 

of our peer counselors have completed the Certified Lactation Counselors training. The 

Peer Counselors are overseen by the Breastfeeding Coordinator and Peer Counselor 

Coordinator. 

These qualified, professional women will help you from the beginning of your pregnancy 

all the way through the time you decide to stop breastfeeding. We encourage all of our 

eligible participants to take advantage of this additional support whether you are a new 

mother or an experienced breastfeeding mother. Generally how the program works is 

that once a month your assigned Peer Counselor will check in with you during your 

pregnancy to see how you are doing and answer any questions you may have as your 

pregnancy develops. Once the baby arrives, your peer counselor will be available to 

provide you with face-to-face breastfeeding support, refer you for additional help if 

needed, and come visit you in the hospital after delivery if you wish. Although 

breastfeeding is a very natural process, it does not mean that it is always easy. You 

may run into roadblocks such as; issues with latch, uncomfortable feeding, or perhaps 

concerns over milk production or supply. If you do experience a breastfeeding 

roadblock, you will have a qualified and knowledgeable person available any time to 

provide support and additional resources if needed. 

With few exceptions, most moms are capable of producing enough breastmilk to 

successfully breastfeed their baby.  Whether or not you choose to breastfeed is a 

personal decision that only you can make. No matter how you chose to feed your baby 

our WIC staff stands ready to support and encourage you with goal of growing stronger, 

healthier families in our community.  


